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Do you wonder �� 
 

 Why the streets and colonies in Delhi are so 
dirty?  

 Why the roads in Delhi are in such a pathetic 
condition?  

 Where have all the teachers in the government 
schools gone? 

 Why are there no medicines in the hospitals? 
 Why are people dying of starvation in various 

parts of the country? 
 Why, when so much money is supposedly being 

spent on our welfare, there are still so many 
people who live in abject poverty?  

Some of us feel that this country would be a better 
place to live in if we had good politicians and 
bureaucrats. However, real change can come only when 
the people of this country hold their government and 
public servants accountable, so that they are forced to 
respond to the poorest citizen of this land. And when 
that happens, no public servant or government would 
dare to be corrupt, inefficient or insensitive. 

"In a government of responsibility like ours where the agents of the 
public must be responsible for their conduct there can be but a few 
secrets. The people of this country have a right to know every public act, 
everything that is done in a public way by their public functionaries. They 
are entitled to know the particulars of every public transaction in all its 
bearings.� Supreme Court in State of UP vs Raj Narain in 1975 
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But how do we hold the government 
accountable? 

We cannot even begin to make the government 
accountable if we do not have the basic information  
regarding government decisions and functioning. The 
Delhi Right to Information Act that came into force on 
2ndOctober, 2002 empowers us to do just that. 
 It gives us the right to question our government and 
get information about matters that affect us in 
thousands of ways. Used innovatively, this information 
can then be used to hold our government accountable. 
 

 

We all pay taxes. Even a beggar on the street pays tax. When he 
buys anything like a soap or a matchbox, he pays taxes in the 
form of sales tax, excise duty etc. This money belongs to us. 
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How does the Right to Information 
(RTI) Act help us? 

 
RTI Act gives you the right to ask the Government to 
for information that can expose inaction and 
corruption, and address your grievances. 

 
Under the RTI Act you can: 

 Demand from the government information 
pertaining to any of the departments of the 
Delhi Government. 

 Demand photocopies of government contracts, 
payment, estimates, measurements of 
engineering works etc. 

 Demand from the government samples of 
material used in the construction of roads, 
drains, buildings etc. 

The government spends so much money on various developmental 
works in your area. You should ask for the details of all the works 
carried out by MCD in your area. How much money was spent? On 
what was it spent? Similar information was asked by people in 
different parts of Delhi like Rajinder Nagar, Sundernagari, 
Seemapuri, Defence colony etc. When the information was 
physically verified, it revealed that a number of works existed only 
on paper. Won�t you like to hold government accountable in your 
area?  
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Is your area dirty? Is the 
garbage in your locality not 
being removed till it 
overflows or sweepers not 
turn up for work? Do you 
know how many sweepers 
MCD has employed in your 
area? Would you like to 
know? Are these sweepers 
coming regularly? The 
people of Pandav Nagar 
found that there were 62 
sweepers on payrolls when 
only 15 would be present on 
any day. 
 

 Demand to inspect 
any public 
development work 
that may be still 
under construction 
or completed. 

 Demand to inspect 
government 
documents- 
construction 
drawings, records 
books and registers 
etc. 

 Demand status of your requests or complaints. 
 
 

Do you have a pending work with any department of Delhi 
Government. Are they not doing your work and expecting or 
demanding a bribe? Did you file any grievance petition in a 
government department but they are simply not acting on it? Did 
you make any complaint against any official or against any wrong-
doing and they are not acting on your complaint? You can use 
Right to Information to know the status of your application. 
Sometimes, demanding the status forces them to act. 

 
Salient features of Right to Information Act 

 
 You can seek information from 120 Departments of Delhi 

Government. In each Department, one or more officers have 
been designated as competent authorities. They accept the 
request forms and provide information sought by the people. 
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 Any person seeking information should file an application in 
Form-A to the Competent Authority. Forms are available free 
of cost with competent authorities of all the Departments. 

 An application fee of Rs 25 per application is charged. In 
addition, a sum of Rs 5 per page is charged for supply of 
information. An inspection fee of Rs 15 is charged for every 
15 minutes of inspection of any documents.  

 Information has to be provided subject to a maximum of 30 
days. 

 In case a person fails to get a response from the competent 
authority within 30 days of the submission of Form A or is 
aggrieved by the response received within the prescribed 
period, he may file an appeal to the Public Grievance 
Commission. 

 In case appeal is allowed, the information shall be supplied.  
 If an officer fails to furnish the information asked for under 

the Act within the time specified or fails to communicate the 
rejection order shall be liable to pay a penalty of Rs 50 per 
day for delayed period beyond the 30 days subject to a 
maximum of Rs 500 per application. 

 In case an officer knowingly supplies false information, he 
shall be liable to pay a penalty of Rs 1000 per application. 

 
Copy of the Right to Information Act, Rules and List of 
Competent Authorities is available at the Delhi Government�s 
website: www.delhigovt.nic.in 
 

So how do we go about getting information? 

Any person desirous of obtaining information should apply in Form 
A (annexed) to the designated officer who is called the 
competent authority. Every competent authority is required to 
make arrangements for accepting form A and the fees prescribed 
under the Act. First the fees should be deposited with the 
cashier, who would issue a receipt. On production of this receipt, 
the competent authority will accept the application form and issue 

http://www.delhigovt.nic.in/
http://www.delhigovt.nic.in
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an acknowledgement slip, with the date and time of when the 
information will be provided. When you go to collect the 
information, the competent authority will count the number of 
pages of information. Accordingly, he will ask you to deposit 
additional fees at the rate of Rs 5 per page of information. On 
production of receipt of having deposited this additional amount, 
you will get the information. 

If you do not receive information within 30 days, or if you are not 
satisfied with the response received, you can file an appeal,  in 
Form E, before the Public Grievance Commission, M Block, Vikas 
Bhavan, I P Estate, New Delhi.  A fee of Rs 50 has to be 
deposited for each appeal. The Commission then sends a notice to 
both the parties indicating the date and time of hearing. During 
hearing, the Chairman of the PGC listens to both the parties and 
passes orders whether the information should be provided and in 
how much time should it be provided. 
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Using The Right To Information 
 

Having Your Complaints Attended to without 
Paying a Bribe 

 
Do you have a pending work in any government department? Are 
they not doing your work and expecting or demanding a bribe? Did 
you file any grievance petition in a government department but 
they are simply not acting on it? 
 
Did you make any complaint against any official or against any 
wrong-doing and are they not acting on your complaint? 
 
Use Right to Information to know the status of your application. 
Sometimes, mere asking of the status makes them work. For 
example�� 
 
Getting an Electric Connection 
 
Ashok Gupta applied to the Delhi Vidyut Board (DVB) for a new 
electricity connection, in February 2001. Because he refused to 
pay a bribe, for a year no action was taken on his application. In 
February 2002, with the help of PARIVARTAN, he filed an 
application under the RTI Act. In his application, he asked for the 
following information:  

 the daily progress made on my application till date.  
 the names and designations of the officials who were 

supposed to take action on my application and who have 
not done so. 

 As, according to the Indian Electricity Act, an applicant 
should get a new connection within 30 days of application, 
are these officials guilty of violating the Electricity Act? 

 As these officials have caused mental tension by not 
providing the said connection in time, are these officials 
guilty of harassing the public? 
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 Does the DVB plan to take any action against these 
officials?  

 If yes, in how much time?  
 When will I get my connection? 

In March 2002 he was granted a new connection. It was almost 
miraculous. How did this magic happen? In ordinary 
circumstances, such an application would have been consigned to 
the dustbin. But the Delhi Right to Information Act says that the 
salary of the official who does not provide information in time 
would be deducted at the rate of Rs 50 per day of default. 
Hence, they had to reply to this application. Since, it was not easy 
to reply to these questions, they immediately did the pending 
work of the applicant. 
 
Getting a Ration Card 
 
Nannu is a daily wage earner. He lives in Welcome Mazdoor Colony, 
a slum habitation in East Delhi. He lost his ration card and applied 
for a duplicate one in January 2004. He made several rounds of 
the local Food & Civil Supplies office for the next three months. 
But the clerks and officials would not even look at him. Ultimately, 
he filed an application under the Right to Information Act asking 
for the daily progress made on his application, names of the 
officials who were supposed to act on his application and what 
action would be taken against these officials. Within a week of 
filing application under Right to Information Act, he was visited 
by an inspector from the Food Department, who informed him 
that the card had been made and he could collect it from the 
office. When Nannu went to collect his card next day, he was 
given a very warm treatment by the Food & Supply Officer (FSO), 
who is the head of a Circle. The FSO handed over the card to 
Nannu, offered him tea and requested him to withdraw his 
application under Right to Information, since his work had already 
been done. 
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Getting a Water Pipeline Repaired 
 
A pipeline was replaced in Pandav Nagar some months back. The 
pipeline was leaking right from the beginning. The residents made 
several complaints but nothing happened. Ultimately, the 
residents filed an application under RTI seeking following details:  

 Status of grievances filed earlier and names of officials 
who should have attended to their complaints but did not 
do so.  

 Copy of contract of laying the pipeline. 
 Copy of completion certificate issued for the said pipeline 

and copy of the bill. 
 Names of officials who issued the said completion 

certificate. 
Within three days of filing this application, the pipeline was 
repaired. 
 
 
How can you also solve such problems? 
 
Just as an example, let us assume that you applied for a new 
water connection about a year back, but you have not been 
granted the connection. Fill up Form A prescribed under the Delhi 
Right to Information Act and seek information on the following 
lines: 
 
I had applied for a new water connection about a year back, but have not 
received the same. Copy of the receipt of the same is enclosed for your 
reference. Please provide the following information with respect to the 
same: 
1. Please provide the daily progress report made on my application.  
2. Please give the names and designations of the officials with whom my 

application was lying during this period. Please intimate the periods 
when it was lying with which officer and what was the action taken 
by that official during that period. 

3. Please give the proof of receipt and dispatch of my application in the 
office of each of these officials.   



 11 

4. According to your rules, in how many days should a new water 
connection be granted. Please provide a copy of these rules. 

5. The above officials have not adhered to the time limit mentioned in 
these rules. Are these officials guilty of violating these rules and 
hence guilty of misconduct under their conduct rules. Please give a 
copy of their conduct rule, which they have violated by violating the 
above mentioned rule. 

6. These officials have caused serious mental injury to me by making me 
run around all this while. Are these officials guilty of causing mental 
harassment to the public?  

7. What action can be taken against these officials for violating all the 
above rules and the conduct rules? By when this action would be taken? 

8. By when would I be granted my water connection? 
 
Normally, it becomes difficult for the officials to reply to these 
questions as this would bring their inefficiencies and lapses on 
record in writing. A reply to these questions also has the effect 
of fixing of responsibility.  
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Ensuring that Your Colony has Effective 
Sanitation Services  

 
Ensuring that Your Sweepers in your Locality Come 
to Work 
 
Does your area remain dirty? The municipal sweepers rarely show 
up? 
 
Asking for Sweepers Attendance Registers 
 
There are 61 MCD sweepers for keeping the streets and roads of 
A, B, C, D, S & J Blocks of Pandav Nagar in East Delhi clean. Not 
more than 35 of them are present on any working day. F1 & F2 
Blocks of Sundernagari in East Delhi have 42 sweepers. Not more 
than 18 sweepers are present on any working day. But almost all 
of them are marked present. This was discovered after the 
people of these two areas filed applications under the Right to 
Information Act and asked for copies of attendance registers of 
the sweepers. 

After copies of attendance registers were received under 
Right to Information, the names, numbers, working hours and 
duties of all the sweepers came to be known for the first time 
and the people could now fix responsibilities. This had an 
immediate impact. Suddenly, a number of new sweepers could be 
seen in the locality. 
 
If you also want to achieve this in your colony, fill up Form A 
prescribed under the Delhi Right to Information Act and seek 
information on the following lines: 
 
I live at (give your address). Please provide the following information 
with respect to the sanitary conditions of the beat in which my house 
falls: 
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1. Please provide the list of all the sweepers and sanitation officials 
with their addresses and contact nos working in this beat. 

2. Please provide copy of attendance register for this beat for the 
month of (mention the last month). 

3. Please provide copy of muster roll for this beat for the month of 
(mention the last month). 

4. Please mention against each sweeper, his geographical and functional 
job responsibilities, for instance, which streets is a particular 
sweeper supposed to be working everyday and what is he supposed to 
be doing in those streets. 

5. I am told that after lunch the sweepers are supposed to go on 
fateek duty every day in which all the sweepers intensively clean one 
area each day. Please give the fateek duty schedule for the entire 
month for the above month. 

6. Does the fateek schedule remain the same every month or does it 
change? If it is different for each month, please give me the fateek 
duty schedule for the next three months.  

 
After you receive the list of sweepers, you can inform the people 
in your area about the names of the sweepers employed in 
respective streets. The people may like to keep a watch on 
whether the sweeper is coming or not. Specific complaints could 
then be made to the authorities about which sweeper was absent 
and when.  
 
Ensuring that Your Garbage Bins are Cleaned Regularly 
 
Do you have a garbage bin in your area, which is not being cleaned 
regularly? Fill up Form A prescribed under the Delhi Right to 
Information Act and seek information on the following lines: 
 
There is a garbage bin at (give address of the garbage bin). Please 
provide the following information with respect to this garbage bin: 
 
1. Please give the address of the Depot from where the loader and 

truck for this garbage bin are sent? 
2. Please give the vehicle nos of the truck and the loader assigned for 

picking up garbage from this garbage bin. 
3. As per the vehicle beat register maintained at the Depot, please give 

the time when these vehicles left the Depot and at what time did 
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they return to the Depot on each day from ________ to 
_________ (mention the period for which you want this detail). 

4. On each of the days during the above period, please mention the 
addresses of the garbage bins, which were serviced by these 
vehicles. 

5. Please give the numbers of trips made by this truck on each of these 
days. 

6. On each of these trips, please mention the weight of the garbage 
picked up by this truck, as per the weighment receipts at landfill 
sites.  

7. This garbage bin has not been cleaned for the last _____ days. The 
area SI is supposed to send balance report to the workshop SI 
everyday giving details of the garbage left unattended. On the basis 
of this report, the workshop SI is supposed to get such garbage 
picked up. Please give copies of balance reports sent by the area SI 
for each day during this period.  

8. Does the balance report for each of these days mention that the 
garbage at this bin is not being picked up? If no, why has the area SI 
not been mentioning the same? 
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Take hisaab from the government in your 
area 

 
Do you wish to verify whether the money claimed to 
have been spent by the government in your area 
was actually spent or not? 
 
Verifying MCD Works in East Delhi 
 
In August 2002, Parivartan obtained copies of all the civil works 
done by MCD in two areas in East Delhi in the previous two 
Financial Years using Delhi Right to Information Act. Verification 
of these works revealed large scale corruption. Out of the 68 
works worth Rs 1.3 crores which were verified, items worth Rs 70 
lakhs were found missing. 
 Out of 29 handpumps paid for, 14 were never installed.   
 29 electric motors existed only on paper. 
 Out of a total of 253 iron gratings, for which payments had 

been made, only 30 iron gratings were actually put. 
 35 drains existed only on paper. 
 Some roads and streets existed only on paper.  
 In two instances, payments had been made twice for the same 

work. 
 
If you also want to similarly verify works in your area, fill up Form 
A and ask for the following details:  
 
Please provide a list of all the works awarded by Engineering Division 
(both maintenance and project divisions) of MCD in __________ area 
during the Financial Year _______. The list should contain the following 
details: 
 

a. Name of the work 
b. Work Order No 
c. Name of contractor 
d. Date of start 
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e. Date of completion 
f. Rate at which work awarded 
g. Sanctioned amount 
h. Amount paid so far 
i. Head of account 
j. Status of work 
k. Basis for decision to undertake this work 
l. Copy of sketch of each work. 

 
 
Once you get this list, take a preliminary look at each of these 
works. Make a list of those works that you find in very bad 
condition or which seem not to have been carried out at all. File 
another application and seek the following details for each of 
these works: 
 
Please provide following details for each of the works mentioned in the 
enclosed lists: 
 
1.  Details of estimates 
2. Sketches 
3. Measurement Books including record entries and abstract entries 
 
Now, you should carry out a detailed verification of these works 
on the basis of the detailed documents obtained. This will give you 
the exact amount of defalcation. These findings could be made 
public and submitted to various vigilance agencies or the findings 
can be presented before a gathering of the local people. This is 
called a jansunwai.  
 
Parivartan will be very happy to associate with you if you decide 
to carry out a social audit in your area. 
 
(Please understand the following terminologies: 
 Work Order register: This is the register in which the basic detail 

of each work is written like the name of work, amount sanctioned, 
name of contractor, date of start, date of completion, etc. These 
details are written in this register in a tabular form. This is like a 
master register, which will contain the list of all the works carried 
out in any division. 
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 Measurement Book: When a work is in progress, the Junior Engineer 
is supposed to physically measure the work everyday and enter the 
progress made in that work in this book. These are called record 
entries in a Measurement Book. When the work gets completed, the 
totals of these record entries are taken at one place in the 
measurement book and added up to prepare the final bill. These 
entries in this final bill are called abstract entries.) 
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Inspect a government work 
 
 
 
It often happens that an inspector from some 
government department comes to inspect something 
or the other. But has it ever happened that a 
common man goes to a government department 
seeking to inspect government works?  
 
When through Right to Information Act, a citizen inspects 
government work or takes sample of material of that work, 
he/she deals a severe blow to corrupt practices by unscrupulous 
officials. Delhi Right to Information Act empowers any citizen to 
inspect any government work or to demand sample of material.  
 
You can inspect an old work (which has already been completed) or 
a current ongoing work. If you inspect an old work, you can expose 
corruption that might have taken place. But if you inspect an 
ongoing work, you will be able to prevent corruption from taking 
place.  
 
Most of the corruption takes place in records. For instance, only 
100 metres of road would be made but the officials would fill up 
200 metres and would make payment for 200 metres. This is 
because the officials know that the corruption will remain in 
records and noone would come to know about it. Even if there is a 
vigilance or audit inspection, the officials think that they will be 
able to bribe their way through. But suppose, you file an 
application under the Right to Information Act before the start 
of any work that you would like to inspect that work once it is 
completed and would also take a sample of material of that work, 
the officials would know that someone from the public is going to 
inspect their work. Now, they will not enter wrong measurements 
in the records. They will also be careful in using inferior material 
if you have asked for sample of material. Imagine if people all 



 19 

over Delhi start filing such applications under Right to 
Information Act. Wherever anyone sees any government work 
taking place in any area in Delhi, just file an application under the 
Right to Information Act saying that you would like to inspect 
that work and take sample of material when that work is 
complete. This will act as a real deterrent to corruption. For 
example�� 
 
Inspecting an Old Road in East Delhi 
 
In March 2004, Richa officially inspected a road in East Delhi in 
the presence of PWD engineers, who were present on the spot 
carrying all the records and replying to Richa�s queries. It 
happened for the first time in the country that a work was 
officially inspected by a citizen. It established the right of 
citizens to inspect government works. 
 
Inspecting the Construction of a Garbage Bin 
 
A garbage bin was repaired by Municipal Corporation of Delhi in 
Patparganj area in East Delhi in June 2002. The residents noted 
that only the floor of the bin was repaired and no other work was 
done. PARIVARTAN guided people in filing an application under 
the Right to Information Act to seek copy of contract. When the 
contract arrived, to their horror, they found that according to 
the contract, an iron door was to be put and the walls were 
supposed to be plastered, but nothing had actually happened and 
the contractor had left after �completing� the job. Before the 
residents could take any steps, to their pleasant surprise, they 
found that contractor was back on his own to complete the job. 
Mere seeking of copy of contract expedited the work. 
 
Inspecting an Ongoing Road in Patparganj 
 
A road was dense carpeted in 2001 in Patparganj area in East 
Delhi but some portions were left undone. The residents 
suspected foul play. In 2002, when Right to Information Act 
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came, PARIVARTAN advised them to seek copy of contract of 
the road. Within a week of filing the application, the Executive 
Engineer called up the applicant and promised to complete the 
job. The undone portions have been done since then.  
 
If you also want to inspect old or ongoing works, you can ask for 
the following information by filling up Form A: 
 
1. Section 2(i) of the Delhi Right to Information Act gives a right to 

every citizen to inspect any work. I wish to inspect the following 
work(s). Please let me know the date, time and venue when I should 
come to inspect these works. 
 
(give list of works that you wish to inspect) 

 
2. I would also like to inspect the following documents related to these 

works at the time of inspection. These records should be made 
available to me for inspection when I come for inspection of these 
works: 

a. Measurement Book 
b. Details of Estimates  
c. Sketches 

3. Section 2(i) also gives a right to the citizens to take sample of 
material. I would like to take sample of material for each of the 
above works. The sample should be collected by the Department in 
my presence and should be sealed and certified to be a true sample 
of material of that work.  
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Know how your MLA used the Constituency 
Development Funds 

 
Every MLA gets Rs 2 crores every year to spend on works for the 
development of his constituency. Often, the money is spent on 
works which have little utility for the people. But when the people 
go to the MLA with a request for any work, some MLAs send them 
back saying that there are no funds available. Now you can use 
the Right to Information Act to find the fund utilization position 
for your MLA. For example: 
 
Holding the Pandav Nagar MLA Accountable 
 
The people of Pandav Nagar wanted a street to be made. They 
approached their MLA with a request to get this work done 
through the MLA fund. The MLA refused saying that the fund 
had already been exhausted. However, the people were shocked 
to know, through an RTI application, that hardly any work had 
been carried out through the MLA fund that year and almost the 
entire amount was lying idle. Equipped with this information, the 
people again approached their MLA. This time the MLA could not 
refuse their request. 
 
You can also seek to know the details of works on which your MLA 
spent money and verify the status of these works and whether 
these works were required at all by the people of that area. Fill 
up Form A and ask for the following details from the Urban 
Development Ministry of Delhi Government, which acts as the 
nodal agency for MLA Funds: 
 
1.  Please provide the following details for all the works awarded during 
the FY ______ for constituency no _____ out of the MLA Constituency 
Development Fund: 

 Name of work 
 Brief Description of work 
 Amount sanctioned 
 Date of sanction 
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 Status of completion 
 Name of agency 
 Date of start 
 Date of completion 
 Rate at which work awarded 
 Amount paid 

2.  How much money was allotted  to him during the current year and how 
much has been carried over from previous years? 
3.  Out of the above, projects worth how much money have already been 
sanctioned? 
4. How many projects worth how much money are awaiting sanction? 
5. How much balance is left in his account? 
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How are corruption cases being handled by 
the government? 

 
Public complaints of corruption against government officials are 
often not acted upon, because of pressure.  We can put pressure 
for action to be taken by asking the following questions: 
 
1. Please give a list of all the officials against whom complaints of 

corruption were received from any quarter during the Fys _______. 
Also mention the allegations against each one of them. 

2. Please give copies of these complaints (If the government wants, it 
may hide the details of complainant). 

3. Please intimate, which of these complaints were closed without any 
investigation. Why? 

4. Please intimate which of these complaints were closed after 
investigation. Give copies of enquiry reports on the basis of which 
the complaints were closed. 

5. In which cases has penal action been initiated? What penal action 
has been initiated?  

6. In which cases, criminal complaints have been filed? What is the 
status of these cases now? 

7. Which cases are pending and when is it expected that investigation 
would be completed in them? 

 
You may like to file such an application in MCD, DJB, Health 

Department or any other Department, where you feel that there 
is a lot of corruption and no action is being taken against the 

guilty officials.
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How are public grievances being handled by 
the government? 

 
Where public grievances are not attended to by the concerned 
government officials, we can hold them accountable by seeking 
the following information.  
 

1. Please give a list of all the grievances received from the public 
during Fys ______.  

2. Please give copies of all these grievances. 
3. What action has been taken on each one of these so far? 
4. As per rules and law, in how much time should each one of them 

be resolved? 
5. What penalty is prescribed against the officials if they do not 

adhere to these time limits? 
6. What are the reasons for delay in each of the grievances?  
7. What action would be taken against the officials in each case of 

delay? 
 
You can ask these questions from any government department, 
including MCD, DJB, Food Department etc.
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Do you have a broken road? 
 
Discovering that Roads Were Repaired only on Paper 
 
A road in Pandav Nagar in East Delhi was in very bad condition. It 
had not been repaired for the last several years. The residents 
asked under the Right to Information Act - When was it last 
repaired and when would it be repaired next? To their utter 
horror, they got a reply that the road had been repaired last 
month only and had been repaired several times in the last three 
years. This meant that all the material, claimed to have been used 
on this road, had been siphoned off.  
 
Would you also like to find out about the roads that you use? If 
so, you can ask the following questions: 
 
The following is a list of roads: 
 
(give the list of roads for which you want information) 
 
Please provide me following information with respect to the above roads: 
 
1. During the period 1.4.2001 to 31.7.04, how many times have repairs (both 

minor and major) been carried out on each of the above roads? 
2. If the work was done departmentally, please provide the following 

information with respect to each such work: 
a. Copy of relevant portion of stock register 
b. Copy of relevant portion of labour register 
c. Exact location of spots where the work was carried out 
d. When was the work carried out 
e. What was the method of repair? 
f. What was the composition of material used? 

3. If the work was done through a contractor, please provide the following 
information with respect to each such work: 

a. Copy of measurement book (both abstract entries & record entries) 
b. Copy of sketch 
c. Copy of details of estimates 
d. If there was any guarantee clause in the contract, copy of that 

portion of the contract which mentions this guarantee clause and 
the conditions in which this clause can be invoked. 
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e. Names of the Assistant Engineer and the Executive Engineer who 
inspected each of these works and passed payments. 

f. Has the guarantee clause been invoked till now? If no, why despite 
the fact that the roads are in such bad condition. 

4. The roads are totally broken these days. Please give reasons for the bad 
condition of each of these roads (please mention specific reasons for each 
road separately). 

5. If any of the roads is broken due to water staying on the road, please 
intimate whether it is due to wrong camber or due to clogged drains? 

6. If it is due to wrong camber how was the payment passed? What action will 
be taken against the engineer who inspected the road and let it pass like 
this? 

7. If it is due to clogged drain, please provide following information from the 
CSE or any other department which dealt with it: 

a. When were these drains cleaned last? 
b. Give copy of the measurement book of the last cleaning carried out? 
c. Please provide the names of the officials who inspected and passed 

the payments. 
d. This means that these officials did not do their job properly. Their 

inaction has caused so much loss to the exchequer and so much 
inconvenience to the public. They are also guilty of criminal 
misconduct under section 13(1)(d) of Prevention of corruption Act. 
By when will action taken against them?  

8. This also shows that very bad material has been used in the roads. What 
enquiries will be made to ascertain the quality of the roads and in how much 
time will the enquiries be completed? 

9. The payments seem to have been done fraudulently and the inspection carried 
out by the engineers was faulty. What enquiries will be instituted against the 
engineers who passed the payments and did faulty inspection? 

10. I want to take sample of material of each of these roads under section 2(i) of 
the Delhi Right to Information Act. The sample should be collected from the 
place of my choice. It should be collected in my presence and should be 
sealed and certified. Please intimate me the date, time and venue where I 
should come to collect the samples. 

11. When will these roads be repaired now? 
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Form A 
Form of application for seeking information 

(See rule 3) 
I. D. No. ��� 
(For official use) 

To  
The Competent Authority, 
 
_____________________ 
 
1.  Name of the Applicant ___________________________ 

 
2.  Address   ___________________________ 
      
    ___________________________ 
 
3.  Particulars of information 
 
 (a)  Concerned Department   : 
 
 (b)  Particulars of information required   : 
 
  (i)  Details of information required : 
 
  (ii)  Period for which information asked for  : 
 
  (iii)  Other details    : 
 
4.  I state that the information sought does not fall within the 
restrictions contained in section 6 of the Act and to the best of 
my knowledge it pertains to your office. 
5.  A fee of Rs __________ has been deposited in the office of 
the Competent Authority vide No ________ dated __________. 
 
Place : 
Date :     (Name & Signature) 
                                                  Tel No :  
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A joint campaign on Right to 
Information by Parivartan & Indian 

Express newspaper 
 
 
Starting 15th August 2004, a series of stories were 
run by the Indian Express newspaper for the next 20 
days on how common people used the tool of Right to 
Information and made a change. The following pages 
contain some of these stories: 
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Parivartan 
 
Our contact details: 
 
If you wish to take hisaab of your area from 
the government 
 
Or  
 
If you wish to inspect any work 
 
Or  
 
If you need any other help on how to use Right 
to Information 
 
We would be very happy to help you. Please 
feel free to contact us at: 
 
Parivartan, 
G-3/17, Sundernagari, Delhi-93 
Ph: (011)55254077, 9891079275 
parivartan@parivartan.com, 
parivartan_india@rediffmail.com 
 
www.parivartan.com 

mailto:parivartan@parivartan.com,
mailto:parivartan_india@rediffmail.com
http://www.parivartan.com

