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The future – Outlook 2004–2005

The Office will focus on a number of priorities in 
the coming year, including: 

• the further development of information and 
assistance activities, including publishing 
further Information Sheets and Practitioner 
Guidelines about the Act and providing 
information, training and assistance to 
members of the public and FOI practitioners;

• launching the Office’s new website, to improve 
public access to information about FOI and 
decisions of the Commissioner;

• reducing the number of cases over 12 months 
old; 

• continuing to emphasise problem solving and 
informal resolution approaches;

• maintaining emphasis on timeliness of case 
resolution;

• refining and enhancing the case and records 
management system; 

• continuing to implement the performance 
planning and review scheme;

• continuing to implement a strategic training 
plan for staff, with emphasis on strategic 
leadership, management and information 
technology; and

• finalising the review of terms and conditions 
of employment for staff and formalising key 
human resource management policies.

The future - outlook 2004-2005

My office will continue to 

support the integrity of 

Queensland’s FOI regime 

and to promote its benefits.
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