
 
MINISTRY OF HOME AFFAIRS 

IN ASSOCIATION WITH 
 THE COMMONWEALTH HUMAN RIGHTS INITIATIVE (CHRI) AND 

THE GOVERNMENT OF MAHARASHTRA 
ORGANISES A SEMINAR ON 

“POLICE & PUBLIC INTERFACE: MAKING IT HAPPEN” 
Date: November 2, 2004 

Venue: World Trade Centre, Centrum Hall, Cuffe Parade, Mumbai 
 
Registration      9.30 – 9.45 
Welcome Address 9.45 – 9.50 Addl.Chief Secretary/ 

DGP Maharashtra 
Inaugural address   9.50 – 10.00 Mr.P.V.Bhide IAS 

Addl.Secretary, MHA 
Presentation: by MHA 
“Government Initiative on 
Human Rights” 

 10.00-10.20 Mr. A.K. Jain IAS 
JS(HR),MHA 

NGO perspective    10.20. 10.30 
 

10:30-10:40 

Mr. J.F. RibeiroIPS 
(Retd),Public Concern for 
Governance Trust 
Mrs. Maja Daruwala 
Director, CHRI 

Tea Break    10.40- 10.50  
 

SESSION –I 
Good Practices in Police – People’s Interface  

Chair – Mr. P.V. Bhide  
Moderator: Mrs. Maja Daruwala 

 
Introduction 11:00-11:05 Mr. Bhide 
Bench Mark for Police 
Performance 

 11:05-11:20 Rep: of Mumbai Police 

Bench Mark for People’s 
satisfaction 

  11.20-11:35 Mr. Shailesh Gandhi 
Social Activist 

Good Practices in Policing    11.35-11:50 Mr. K.Radhakrishnan, IGP 
(Vig) Tamil Nadu 

Discussion    11.50 – 13:00  
Observations    13:00 – 13.10 Mr. P.V.Bhide 
Lunch    13.10 – 13.50  
 



SESSION –II  
PEOPLE’S PARTICIPATION IN POLICING 
Chair: Mr K.K. Kashyap IPS, DGP, Maharashtra 

Moderator – Ms. Flavia Agnes, Senior Advocate Bombay High Court 
 
 
Introduction 13.50 – 13.55 Mr. K.K. Kashyap 
Community Policing 13.55 – 14.10 

 
14.10 - 14.25 

Mr. M. Tharakkan, IPS, 
DGP Kerala 
Mr. Swaraj Puri IPS 
DGP (EO) MP 

Police Accountability:  
Best Practices 

14.25 – 14.40 Mr. G.P. Joshi, CHRI 

Discussions/Observations 14.40-15.40  
Tea Break 15.40 – 15.50  
 
 

SESSION – III 
ACTION PLAN 

Chair: Mr. J.F. Ribeiro, IPS (Retd) 
Moderator: Mr. A.K. Jain/ Mrs. Maja Daruwala 

 
 

Introduction 15.50 – 16.00 Shri J.F. Ribeiro 
Problems of the common 
citizen vis-à-vis Police in 
Mumbai 

16:00-16:15 Shri Anna Hazare 

Action Plan for Mumbai 16.15 –17.00 Discussion 
Observations 17.00 – 17.10  
Concluding Remarks 17.10 – 17.20 Mrs. Maja Daruwala 
 17.20 – 17.40 Shri A.K. Jain 
Valedictory Speech 17.40 – 17.55 Shri A.N. Roy, IPS 

Police Commissioner, 
Mumbai 

Vote of Thanks 17.55 –18:00 Rep. From MHA 
 
 


